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3akoH KoctpoMckoit obnactu ot 05.05.2012 N 224-5-3KO
(pen. ot 26.03.2019)
"O nopsake Nofayn U pacCMOTPEHNS Xanob Ha HapyL...

[JokymeHT npepoctasneH KoHcynbTaHTAOC
[aTta coxpaHeHus: 10.02.2021

S500mag[120120roga N[1224-5-3KO

3AKOH
KOCTPOMCKOW OBNACTU

O NOPAAKE NMNOAAYN U PACCMOTPEHUA XAJTOb
HA HAPYLWWEHUE NOPAOKA NPEAOCTABJIEHUA TOCYOAPCTBEHHbBIX
ycnyr HA TEPPUTOPUUN KOCTPOMCKOW OBJIACTU

[Tpunst Koctpomckoit o6nactrHoit [Jymoit
26 anpens 2012 roga

CIHUCOK U3MEHSIOINUX JOKYMEHTOB
(B pexn. 3axkoHoB KocTpoMckoi obacTu
ot 29.05.2014 N 537-5-3KO, ot 16.07.2018 N 417-6-3KO,
oT 26.03.2019 N 528-6-3K0)

Cratba 1. MpeameT perynMpoBaHus HacTosiLero 3akoHa

Hacrosmuii 3akoH ycTaHaBiIMBaeT MOPSIOK MMOAAYU U PACCMOTPEHHUS Kajlo0 Ha pelieHus: u JeiCcTBUS
(Oe3neiicTBUE)  WUCHOJMHUTENBHBIX  OpPraHoB  rocyaapctBeHHo — Biaactu  KocTpomckoit — obriactw,
NPEOCTABIAIOUINX TOCY/IapCTBEHHBIE YCIYTH, U UX JOJDKHOCTHBIX JIML, T'OCYJApCTBEHHBIX I'PaKIaHCKUX
ciyxamux KocTpoMckoil 001acTH, MHOTO(QYHKIMOHAJIBHBIX LIEHTPOB M HUX pabOOTHHKOB, a TaKke
OpraHu3alii, MPHUBIEKAEMBIX MHOTO(DYHKIMOHAIBHBIMA LEHTPAMH JUIsI OCYLIECTBICHHUS (YHKIMH 10
MIPEIOCTABIIEHUIO TOCYAaPCTBEHHBIX YCIIYT, WM UX paOOTHUKOB.

(B pen. 3akona Kocrpomckoit obnactu ot 16.07.2018 N 417-6-3KO)

Cratbs 2. [IpaBoBas ocHOBa HacTosiwero 3akoHa

[IpaBoByl0 oOCHOBY HacTosiero 3akoHa coctaBisitoT Kouctutyims Poccuiickoit ®eneparuu,
@®enepanbhblil 3akoH "OO opraHu3aluu IMPEJIOCTaBICHUS TOCYJApPCTBEHHBIX M MYHMIMIAIBHBIX yCIyr",
¥YcraB Koctpomckoii obacTu.

Cratbsa 3. NpeameT gocynebHoro (BHecyaebHoOro) o6xanoBaHuA 3asiBUTENeM peLueHUn
M pencTtBun (6e3pencTBusl) opraHa, npeaoCTaBNAKLWEro rocyfapCTBEHHYK YChnyry,
OOMMKHOCTHOrO  Nvua  opraHa, NpeAoCTaBMAOWEro  rocyAapCTBeHHYK  YChyry,
rocyaapcTBeHHOro rpaxxgaHcKoro cnyxatiero Koctpomckomn obnactu,
MHOroPyHKLMOHaANbLHOro LEeHTpa, paboTHMKA MHOroyHKLMOHANbLHOro LEHTpa, a TaKke
opraHuMsauumn, npuBneKkaemMbiX MHOroyHKUMOHaNbHbLIMU LIeHTPaMuU ANA OCyllecTBIeHus
byHKLMM NO NpeaocTaBleHUI0 rocyAapCTBeHHbIX YCNyr, UNuM nx paboTHUKOB
(8B pen. 3akona Koctpomckoii obnactu ot 16.07.2018 N 417-6-3KO)

3asiBUTENIb MOXKET 0OpaTUTHCS C kajo00i Ha HapylleHHe MOpsiaKa MPeJoCTaBICHHUS TOCYIapCTBEHHOMN
yCIIyTH (J1ajee - kano0a), B TOM YKCIIe B CICAYIONMINX CIIydasax:

1) HapylieHHue CpoKa perucTpaluy 3ampoca O MPEeAOCTaBICHUHM TOCYAapCTBEHHOW YCIYTH, 3ampoca o
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3akoH Koctpomckolt obnactu ot 05.05.2012 N 224-5-3KO
(pen. ot 26.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

. [ara coxparenus: 10.02.2021
O nopsiake noaayv M pacCMOTPEHNS Xxanob Ha HapyLu...

IpEeIOCTaBICHHN HECKOJIBKUX TOCYIAPCTBEHHBIX YCIyT IPU OJHOKPATHOM OOpAIlleHUH 3asiBUTEIIS;
(. 1 B pen. 3akona Koctpomckoit o6mactu ot 16.07.2018 N 417-6-3KO)

2) HapylIeHUE CpPOKa TPEJOCTaBICHHS TOCYIapCTBEHHON yciiyrd. B ykazaHHOM ciydae nocyaeOHoe
(BHECYyeOHOE) OOXKalloBaHWE 3asBUTENIEM peHIeHWH u JeicTBuil (0e3neiicTBhsl) MHOTO(QYHKIMOHAIBHOTO
LEHTpa, paOOTHUKA MHOTO(YHKIIMOHAJILHOTO 1IEHTPa BO3MOXHO B Ciy4ae, €Cil Ha MHOTO(QYHKIIMOHAIbHBIN
IEHTP, pemeHus u JedcTBus (Oe31elCTBHE) KOTOPOro OOXKAIyHOTCS, BO3J0KE€HAa (QYHKIHS 10
NPEOCTABIEHUIO COOTBETCTBYIOIIMX FOCYIaPCTBEHHBIX YCIYT B MOJHOM 00beME B MOPSJIKE, ONPEIEICHHOM
yacTelo 1.3 crateu 16 PenepanbHoro 3akonHa "OO opraHM3aluy IPeIOCTABICHUS TOCYAAapCTBEHHBIX U
MYHHUIMIAIBHBIX yCayr";

(. 2 B pex. 3akona Kocrpomckoit o6mactu ot 16.07.2018 N 417-6-3KO)

3) TpeboBaHWEe Yy 3asBHUTENS JOKYMEHTOB WM WH(MOpMAIMU JUOO OCYIIECTBICHUS JICUCTBUM,
IpPEJICTaBICHUE WM OCYLIECTBICHHE KOTOPBIX HE MPEIyCMOTPEHO HOPMATHUBHBIMU IPABOBBIMU aKTaMHU
Poccwuiickoit denepanny, HOpMaTUBHBIMHU TPaBOBBIMHU akTaMu KocTpomckoit obmactu A7si MperocTaBlIeHuUs
rOCy/apCTBEHHON yCIIyTH;

(8B pen. 3akona Koctpomckoii obmactu ot 26.03.2019 N 528-6-3K0O)

4) orka3 B mpueMe JIOKyMEHTOB, IHPEJOCTAaBICHHE KOTOPHIX MPEIYyCMOTPEHO HOPMATHBHBIMU
npaBoBbIMU akTaMu Poccuiickoit @enepanyiv, HOPMaTUBHBIMHM NpaBOBbIMU akTamu KocTpomckoit oGmactu
JUIS IIPEOCTABIICHUS TOCYIapCTBEHHOM YCIIYTH, Y 3asBUTEII;

5) oTKa3 B MpPEJOCTaBJIEHUHM TOCYAAPCTBEHHOW YCIIyTH, €CIM OCHOBAHHS OTKa3a He NpeayCMOTpPEHbI
(benepanbHBIMU 3aKOHAMU M MIPUHATHIMU B COOTBETCTBUM ¢ HUIMHM WHBIMH HOPMAaTUBHBIMU IPAaBOBBIMH aKTaMHU
Poccuiickoit denepannu, 3aKkOHaMU 1 MTHBIMH HOPMAaTUBHBIMM IIpaBoBbIMHU akTaMu KocTpoMmckoit obnactu. B
YKa3aHHOM cliydae JocylneOHoe (BHecyaeOHOE) OOXKalloBaHWE 3asBUTEIIEM pEHICHWA W JIeWCTBUN
(6e3neiicTBUsI) MHOTO(DYHKIITMOHAIBHOTO IIEHTpa, paOOTHUKAa MHOTO(YHKIITMOHAIBHOTO IIEHTPAa BO3MOXKHO B
cilyyae, eciii Ha MHOTO()YHKIIMOHAJIbHBINA LIEHTp, pelleHus U 1eicTBUs (0e3eiicTBrEe) KOTOPOro 00xKalyoTcs,
BO3JIO)KE€HA (PYHKLUS MO MPEJOCTaBIECHUIO COOTBETCTBYIOLINX I'OCYJApPCTBEHHBIX YCIYT B IOJHOM OObeMe B
nopsiike, onpeaeneHHoM 4acteio 1.3 craten 16 ®PenepanbHoro 3akona "OO opraHu3alnuu MperoCTaBICHUS
rOCy/AapCTBEHHBIX U MyHUIMIIAJIBHBIX YCIYyT";

(m. 5 B pen. 3akona Kocrpomckoit o6mactu ot 16.07.2018 N 417-6-3KO)

6) 3arpeOoBaHME C 3asBUTENs MpPHU MPEIOCTABICHUU TOCYIAapCTBEHHOM YCIYrd TIUIAaThl, HE
IpeIyCMOTPEHHOH HOPMATHBHBIMU TpaBOBbIMU akTamu Poccuiickoit ®enepauuu, HOPMAaTUBHBIMU
npaBoBbIMU akTamMu KocTtpomckoii o6nactu;

7) oOTka3 opraHa, MPEIOCTABISAIONIETO TOCYJAPCTBEHHYIO YCIYTy, JAOJDKHOCTHOTO IIMIIA OpraHa,
MPEJOCTABIAIONIETO  TOCYJApCTBEHHYIO  YCIYry,  MHOTO(QYHKIMOHAJBHOTO  LIEHTpa,  pabOTHHUKA
MHOTO(YHKITMOHATILHOTO IEHTPA, OPTaHHU3AIMi, MPHUBJICKAEMBIX MHOTO(QYHKIIMOHATBHBIMUA IEHTPAMHU IS
OCYIICCTBIICHUS ()YHKITUH TI0 TTPEIOCTABIICHUIO TOCYAPCTBEHHBIX YCIYT, HIIH UX PAaOOTHUKOB B UCTIPABIICHUN
JOTYIICHHBIX MMM OIEYaTOK M OIIMOOK B BBIJAHHBIX B pe3yjbTaTe MPEJOCTaBICHHUS TOCYAapCTBEHHON
YCIIyTU JOKYMEHTax JIM0O HapyllleHHEe YCTAaHOBJIEHHOTO CpOKa TaKUX HUCHpaBlieHWil. B ykazaHHoM ciydae
nocynaeOHoe  (BHecyneOHoe) oOaloBaHWE — 3asBUTENIEM  pelleHuid W JeiictBuil  (Oe3melicTBus)
MHOTO()YHKIIHOHAJILHOTO IIEHTPa, paOOTHUKA MHOTO(YHKIIMOHAJIFHOTO IIEHTPa BO3MOXKHO B ClTydyae, €Clid Ha
MHOTO()YHKIIMOHAJILHBIA IIEHTp, PEeIIeHUs W JeicTBUs (0e3AelCTBUE) KOTOPOTO O0KAaIYyIOTCS, BO3JIOKEHA
(GYHKITUS TI0 TIPEIOCTABJICHUIO COOTBETCTBYIONIMX TOCYJAPCTBEHHBIX YCIYT B IOJTHOM OOBEME B TOPSKE,
ompeneaeHHOM YacTelo 1.3 crateu 16 dDepepanpHoro 3akona "OO opraHM3anuu NpPeIOCTaBICHUS
rOCy/AapCTBEHHBIX U MyHHUIIUIATBHBIX YCIYT";
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3akoH KoctpoMckoit obnactu ot 05.05.2012 N 224-5-3KO
( T 26.03 2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC
"pe,q. 0 e [ata coxpaHenus: 10.02.2021
O nopsiake nogayn U pacCMOTPEHUS Xanob Ha HapyL...

(m. 7 B pen. 3akona Koctpomckoit o6mnactu ot 16.07.2018 N 417-6-3KO)

8) HapylIieHHe CpoKa WU TOpsAKa BbIIAYM JOKYMEHTOB [0 pe3yJbTaTaM MPeAOCTaBICHUS
rOCyJIapCTBEHHOM YCIYTH;
(n. 8 BBenen 3akonom Koctpomckoit o6mactu ot 16.07.2018 N 417-6-3KO)

9) mprocTaHOBIIEHUE TPEOCTABICHUS TOCYJaPCTBEHHOMN YCIYTH, €CJIM OCHOBAaHUS IPUOCTAHOBIICHUS HE
IpeyCMOTPEHbI (heepaabHbIMU 3aKOHAMHU U MPUHSATHIMA B COOTBETCTBUU C HUMM MHBIMH HOPMATHBHBIMHU
npaBoBbIMU akTamu Poccuiickoil ®enepanyu, 3aKOHAMHU W MHBIMM HOPMATHBHBIMHM IPAaBOBBIMU AKTaMU
Koctpomckoii obmactu. B yka3aHnHoM ciydae nocyneOHoe (BHecyneOHOe) o0KalloBaHHME 3asBHUTEIEM
penieHuid u aevictBuid (6e31ercTBrsI) MHOTO(DYHKIIMOHAIBHOTO IIEHTPa, pa0OTHUKA MHOTO(QYHKIIHOHATHLHOTO
LIEHTPa BO3MOXKHO B CJIy4ae, €Clii Ha MHOTO(YHKLIMOHAJIBHBIM IIEHTp, pelleHus u JIeicTBus (Oe3neiicTBue)
KOTOpPOT0 O0XaJIyIOTCS, BO3JIOXKEHAa (PYHKIMS MO MPEJIOCTaBICHHUIO COOTBETCTBYIOIIUX TOCYJapCTBEHHBIX
yCIyT B TIOJTHOM OOBeME B TOpsIKe, ompeneiieHHOM 4dacThio 1.3 crateu 16 denepanpHoro 3akona "OO
OpraHU3alMK NPEIOCTaBICHUS TOCYAAPCTBEHHBIX U MyHUIIMIAIBHBIX YCIyT";

(. 9 BBenen 3akonoM Koctpomckoit obmactu ot 16.07.2018 N 417-6-3KO)

10) TpeGoBanue y 3asgBUTENS NPU TPEIAOCTABICHUUM TOCYAAPCTBEHHOW YCIYI'M JOKYMEHTOB WIIH
nH(OpMAINU, OTCYTCTBUE U (WJIM) HEIOCTOBEPHOCTh KOTOPHIX HE YKA3bIBAIMCH NP MIEPBOHAYATEHOM OTKa3e
B TIpHEME JOKYMEHTOB, HEOOXOJUMBIX JIJI TPEAOCTABICHHUS T'OCYJAApCTBEHHOW YCIyrd, JUOO0 B
IPEIOCTaBICHUN FOCYAAPCTBEHHON YCIYTH, 32 UCKIIOYEHHEM CIIy4aeB, IPEeIyCMOTPEHHBIX IYHKTOM 4 4acTu
1 crateu 7 denepanbpHOro 3akoHa "OO opraHu3alvy MNpeoCTaBICHHs TOCYAAPCTBEHHBIX U MYyHHIIMIIATbHBIX
yeryr". B ykazanHoM ciydae aocyneOHoe (BHecyaeOHOe) 00)KaloBaHHE 3asBUTENIEM PEIIeHUN U JeWCTBUN
(6e3nmeticTBUsI) MHOTO(DYHKIIMOHAILHOTO IIEHTPa, paOOTHUKA MHOTO(YHKIIMOHAIBHOTO IIEHTPa BO3MOXKHO B
ciydae, eCJii Ha MHOTO()YHKIIMOHATBHBIHN EHTP, PEIICHUs U IeUCTBUs (0e3/1eliCTBHE) KOTOPOTO 00XKAITyIOTCS,
BO3JIO’KEHA (DYHKITUS TIO0 MPEAOCTABICHUIO COOTBETCTBYIONIMX IOCYJApCTBEHHBIX YCIYT B IOJHOM 00BEME B
nopsiJIKe, onpeneaeHHOM 4dacTeio 1.3 crateu 16 denepanpHoro 3akoHa "OO opraHu3aliiy MpeIOCTaBICHUS
rOCYAapCTBEHHBIX M MyHUIIUTAIBHBIX yCIyT".

(. 10 BBenen 3akonom Koctpomckoit obmactu ot 26.03.2019 N 528-6-3KO)

Cratbs 4. [paBa 3asaBuUTENs NpU pacCMOTPEHUM XKanoobl
1. IIpu paccmoTpeHnu *anoObl 3asBUTENIb UMEET MPaBO:

1) mpeacTaBnsATh JOKYMEHTHI (MX KOIHWH), TOATBEPKIAIOIINE JOBOJIBI 3asBUTENS, JIMOO oOpamarbes ¢
pock00ii 06 UX UcTpeOOBAaHUM, B TOM UUCIIE B AIEKTPOHHOU (hopMme;

2) 3HAaKOMHTBHCS C IOKYMEHTaMH U MaTepHajaMH, KacarolMMHUCS PACCMOTPEHHs >KaIOObI, €ClId ATO He
3aTparMBaeT IpaBa, CBOOOIBI W 3aKOHHBIE MHTEPECHI NPYTHX JIMI M €CIM B YKAa3aHHBIX JOKYMEHTaxX W
MaTepuagax He COJIep)KaTcs CBEAEHHUS, COCTABIISIIOIINE TOCYJAapCTBEHHYIO WM HHYIO OXpaHsSEeMYIo
(denepaibHBIM 3aKOHOM TaliHY;

3) nony4ath B MUCbMEHHOH (OpME U 110 JKETaHUIO0 3asBUTENS B 3JEKTPOHHOM (popMe OTBET 1o CyIIeCTBY
MIOCTaBJICHHBIX B ’KaJl00€ BOIIPOCOB;

4) oOpamarhcs ¢ 3asBICHUEM O TPEKPAIICHHH PACCMOTPEHUS KAJIOObI.

2. Ilpu paccMoTpeHHH kajo0bl HE JOMyCKaeTcsl pas3riallieHue CBECHHH, cofepKalinuxcs B xxanooe, 6e3
corjacusi 3asiBUTEIIS.
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3akoH Koctpomckolt obnactu ot 05.05.2012 N 224-5-3KO
(pen. ot 26.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

. [ara coxparenus: 10.02.2021
O nopsiake noaayv M pacCMOTPEHNS Xxanob Ha HapyLu...

Cratbs 5. TpeboBaHuMA K xXanobe
Kanoba nosmkHa cogepxarh:

1) HauMeHOBaHKE OpraHa, MPEAOCTABIAIONIET0 FOCYAAPCTBEHHYIO YCIYTY, JOJDKHOCTHOTO JIMIIA OpPTaHa,
MPEAOCTABIAIONIETO TOCYAAapPCTBEHHYIO YCIYTy, JHOO TOCYZAapCTBEHHOTO TPAKIAHCKOTO —CITy’Kallero
Koctpomckoit o0mactn, MHOrO(YHKIMOHAIBHOTO LEHTpa, €ro pykoBogurtens u (win) paboTHUKA,
OpraHHM3alyii, TPUBIEKAEMbIX MHOTO(QYHKIMOHAIBHBIMH LEHTPAMHU JJIsI OCYIIECTBICHUS (QYHKIHMU IO
MPEAOCTABICHUIO TOCYIaPCTBEHHBIX YCIIYT, UX PYKOBOAMTENCH M (WIM) PaOOTHUKOB, PEIICHHUS U JICHCTBUS
(Oe3neiicTBHE) KOTOPBIX 00XKATYIOTCS;

(8B pen. 3akona Koctpomckoii oomactu ot 16.07.2018 N 417-6-3KO)

2) amunuto, UMs, OTYECTBO (TIOCIEIHEe - MPU HAJIWYMH), CBEJACHHSI O MECTE JKUTEIbCTBA 3asBUTEINS -
¢u3nyeckoro nuua 1160 HAMMEHOBAHHE, CBEJCHUS O MECTE HAXOXKJCHUS 3asiBUTENS - FOPUAMYECKOIO JIULA, a
Takke HoMep (HOMepa) KOHTakTHoro TtenedoHa, aapec (aapeca) SJICKTPOHHOW MOYTHI (MPU HATWYHH) U
MIOYTOBBIN ajpec, M0 KOTOPHIM JIOJIKEH ObITh HAIPaBJICH OTBET 3asBUTEIIO;

3) cBenmeHust 00 OOKaIyeMbIX PELICHUAX M JeHCTBHUAX (Oe3ACHCTBUHM) OpraHa, MpeIoCTaBISAIOIIEIO
rOCyJapCTBEHHYIO YCIYTy, JOJDKHOCTHOIO JIMIIA OpraHa, MPeJ0CTaBISIOIEro rocy 1apCTBEHHYIO yCIyTy, JIN0O
rOCy/apCTBEHHOI0 Tpa)kIaHCKoro ciyxamero KocTpomckoil 061acTH, MHOTOQYHKIIMOHAJIBHOTO LEHTpA,
pabOTHHKAa MHOTO(QYHKLIMOHAIBHOTO IIEHTPa, OpraHU3alui, IPUBJIEKAEMbIX MHOIO()YHKIHMOHAIBHBIMU
LEHTPaMHU JJIsl OCYIECTBICHHS (DYHKIIMU MO MPEJOCTaBIEHUIO IOCYAapCTBEHHBIX YCIIYT, UX pAOOTHUKOB;

(8B pen. 3akona Koctpomckoii obmactu ot 16.07.2018 N 417-6-3KO)

4) MOBOMBI, HA OCHOBAaHUH KOTOPBIX 3asSBUTENIb HE COTJIACEH C PEIICHHEM U JeicTBUEeM (Oe3aeiicTBIeM)
Oprasa, NMpeAoCTaBJISIONIEr0 TOCYIapCTBEHHYIO YCIYTy, JOJDKHOCTHOTO JIMIAa OpraHa, MPeoCTaBISIOLIErO
rOCy/IapCTBEHHYIO YCIyry, JuOO TOCYJapCTBEHHOTO TpaxkJaHCKoro ciyxaimero Koctpomckoit oGmnactu,
MHOTO(YHKIIMOHAIBHOTO LEHTPa, paOOTHHKA MHOTO(YHKIIMOHATILHOTO LIEHTPA, OpraHu3aluii, IPUBIEKAEMbIX
MHOTO(YHKIIHOHATBHBIMU HEHTPAMU JUIS OCYIIECTBICHUS (PYHKIMH 1O MPEIOCTABICHUIO TOCYAaPCTBEHHBIX
YCIIyT, UX paOOTHUKOB.

(B pen. 3akona Koctpomckoii obmactu ot 16.07.2018 N 417-6-3KO)

Cratbs 6. Mogaya n paccmoTpeHue XKanoobl
(B pen. 3akona Koctpomckoii oosactu ot 16.07.2018 N 417-6-3KO)

1. XKanoba nmogaercs B MUCbMEHHOM (popMe Ha OyMa)KHOM HOCHUTEIE, B AJIEKTPOHHOH ¢opMme B Opra,
MPEIOCTABIAIONINI TOCYAAPCTBEHHYIO YCIYTy, MHOTO()YHKIIMOHAIBHBIA LEHTP JUOO0 B COOTBETCTBYIOIIMN
Opra” rOCyIapCTBEHHOU BJIACTH Koctpomckon obnacru, SABJISOLLMICS yupeauTenemM
MHOTOQYHKIIMOHAJIBHOTO LIEHTpa (Jajiee - ydpeAuTeab MHOTO(QYHKIMOHAIBHOTO IIEHTpa), a Takke B
OpraHM3aliy, MPUBJIEKaeMble MHOTO(DYHKIMOHAIBHBIMU IEHTPAMHU JUIsl OCYIIECTBICHHUS (YHKIUHU II0
IPEOCTaBIEHUIO TOCYAapCTBEHHBIX YCIyr. JKanoOwl Ha pemieHus: u aelictBusa (O6e3aeiicTBre) PyKOBOAUTENS
oprasa, peoCTaBIISIONIEr0 roCy1apCTBEHHYIO YCIYTY, MTOAAI0TCS B BHIIECTOSAIINHI OpraH (MpH ero HaJlu4un)
mmbo0 B choyyae €ro OTCYTCTBHS PAacCMaTPUBAIOTCS  HEMOCPEACTBEHHO PYKOBOJHUTEIEM Oprasa,
MPEIOCTABJISIONIETO TOCYIAPCTBCHHYIO yCIyry. JKanoOsl Ha penieHus u aeicTBus (0e3neicTBre) paboTHHKA
MHOTO(YHKIIMOHAJIBLHOTO IIEHTPa MOJAI0TCS PYKOBOAUTEIIO 3TOT0 MHOIO(YHKIIMOHAIBHOTO HeHTpa. JKanoosl
Ha pemeHuss W jaelictBua (Oe3neiicTBre) MHOTOGYHKIIMOHAJIBHOTO IIEHTpPa MOJAIOTCS YUYPEIUTEINIO
MHOTO(YHKIIHOHATBHOTO LEHTPa WU JOJDKHOCTHOMY JHIYy, YIOJTHOMOYEHHOMY HOPMATHBHBIM IPaBOBHIM
aKTOM YYpeauTellss MHOTO(QYHKIMOHAJIbHOrO LeHTpa. JKamoOwl Ha pemieHus u jaedcTBus (OesneiicTBue)
pabOTHHUKOB OpraHu3aluii, NPHUBIEKAEMBIX MHOTO(QYHKIMOHAIBHBIMU IIEHTPAMU [UIS OCYUIECTBJICHHUS
(YHKIMY TI0 TIPEAOCTABICHHUIO TOCYTAPCTBEHHBIX YCIIYT, MOTAIOTCS PYKOBOIUTEISIM 3TUX OPTaHU3aIUi.
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(pen. ot 26.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

. [ara coxparenus: 10.02.2021
O nopsiake noaayv M pacCMOTPEHNS Xxanob Ha HapyLu...

2. XKanoba Ha pemeHuss u naedcTBus (Oe3neiicTBHE) opraHa, NMPerOCTaBISIOIIEI0 IoCyAapCTBEHHYIO
YCIIyTy, AOJKHOCTHOIO JIMIIa OpraHa, IMPEeNOCTaBIISIOIIEr0 TOCYJapCTBEHHYIO YCIYTy, T'OCYJapCTBEHHOIO
rpakgaHckoro  ciyxamero Kocrtpomckoil  o0sactu, pyKOBOAUTENS OpraHa, IPeJOCTABISIONIETO
rOCy/IapCTBEHHYIO YCIIYTy, MOXET ObITh HampapBjeHa IO I0YTe, Yepe3 MHOrO(PYHKIMOHAIbHBIN LIEHTp, C
HCIOJIb30BaHNEM HH(OPMAaLMOHHO-TEIEKOMMYHHUKAIMOHHON cetn "WHTepHer", odunuanbHOro cairta
opraHa, HpPEeJOCTAaBIIAIOLIET0 TOCYIAPCTBEHHYI YCIYry, €IUHOro IOpTaja TOCyJapCTBEHHBIX U
MYHUIUNAIBHBIX YCIYT JIMOO pErHOHAIbHOTO MOpTajia rOCYJapCTBEHHBIX U MYHUIMIAIbHBIX YCIIYT, a TaKKe
MOJKET OBbITh NMPHUHATA NPH JIMYHOM TIpueme 3asButens. JKamoba Ha pemieHus U neiictBus (Oe3neicTBHE)
MHOTO()YHKIIHOHAJILHOTO LIEHTPa, pabOTHUKA MHOTO(YHKIIMOHAIBHOTO LIEHTPAa MOXET OBITh HampaBiieHa 110
MoYTe, C WCIOJIb30BAaHHEM HWH(POPMANMOHHO-TEIEKOMMYHUKAIIMOHHONH cetn "HWHTepHeT", o¢uImamIbsHOro
caiiTa MHOTO(YHKIIMOHAIBHOTO 1IEHTPa, €AMHOTO MopTaja roCy1apCTBEHHbIX U MyHUIIMIAIBHBIX YCIYT JH00
PErMOHANIBHOTO MOpTalla rOCYyIapCTBEHHBIX M MYHHMIMIIAIBHBIX YCIYT, a TaKKe MOXET ObITh NPUHATA IpU
AU4YHOM IpueMme 3asButelns. JKamoOa Ha perieHus u aeWcTBus (Oe3neiicTBue) opraHu3anuid, IpUBIEKaeMbIX
MHOTO()YHKIIHOHAJILHBIMU LIEHTPaMHU I OCYIIECTBJICHUS (YHKIUHU IO MPEJOCTaBICHUIO TOCYAapCTBEHHBIX
yCIOyr, a Takke uX paOOTHUKOB MOXET OBITh HampaBieHAa [0 I[04YTe, C HCIOJb30BaHHEM
WH(POPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHOW cetn "HHTepHeT", OoQHUIMaNbHBIX CAWTOB STHX OpTraHU3aIlHid,
€AMHOIrO IMopTajga TOCYJAapCTBEHHbIX M MYHUIUNAIbHBIX YCIyr JHOO pEerdoHajgbHOro MmopTajia
rOCyJJapCTBEHHBIX U MYHHUILIMIIAIBHBIX YCIIYT, @ TAKXKE MOKET ObITh IPUHSATA IIPU JIUYHOM IPUEME 3asBUTEIIS.

ITucemennas )I(aJ'IO6a, npuHATass 0Opu JIMYHOM HTPHUEMC 3asABUTCIIA, IMMOMJICKHUT PETUCTpALUNA U
PACCMOTPCHHUIO B MTOPAAKE, YCTAHOBJICHHOM HACTOAIIUM 3aKOHOM. CO,Z[Gp)KaHI/Ie YCTHOﬁ )KaHO6BI, HpI/IH}ITOﬁ
IIpH JIMYHOM HNPUCMCE 3aABUTCIIA, 3aHOCUTCA B KAPTOUKY JIMYHOI'O IMTpHUEMaA 3asABUTCIIA.

3. ’KanoOa moanexuT 00sA3aTeIbHON perucTpaliy He MO3JHEE CIIEAYIOIEro paboyero JHS O AHS ee
MOCTYIUIGHUS B OpraH, NpPeJOCTaBISIOUIUI TOCYAapCTBEHHYIO YCIYTry, MHOTOQYHKUIMOHAIBHBIM LEHTP,
YUPEAUTEN0 MHOTO(YHKIMOHAIBHOTO ILIEHTPa, OpraHM3alliH, INPHBICKaeMble MHOTO()YHKINOHAIEHBIMH
IEHTpaMH JJISl  OCYIIECTBICHUS (YHKIMM IO TPEIOCTaBICHHIO TOCYAApCTBEHHBIX YCIyr, JH0O B
BBILIECTOSIIUI OpraH (IpU ero HAIUYHH).

4. XKamobGa, mocTtynmuBmIasi B  OpraH, HPEAOCTABISIONIMKA  TOCYIApCTBEHHYIO  YCIYTY,
MHOTO(YHKIIMOHAJIGHBIA ~ LEHTP, YYPEAUTEN0 MHOTO(YHKIIMOHAIBHOTO I[IEHTpAa, B  OpraHU3allHH,
MpHUBJIEKaeMble MHOTO(QYHKIIMOHAIbHBIMU LEHTPAaMU Ui OCYIIECTBICHUS (PYHKIMU IO MPEJOCTABICHUIO
rOCYJJapCTBEHHBIX YCIYT, JUOO B BBIIECTOSIIMN OpraH (IpU €ro HaJIW4yMM), HOJUIEKHUT PACCMOTPEHHIO B
TeUYeHUe MATHAIUATH pabouyMx IHEH co AHA ee perucrpalnuu, a B ciaydae O0)KaJOBaHUS OTKa3a Oprasa,
MPEJOCTABIAIONIETO  TOCYJAapPCTBEHHYIO  YCIOYry, MHOTO(QYHKIMOHAJIBHOTO  IIEHTPa,  OpraHU3aluid,
MPUBJIEKAEMBIX MHOTO(YHKIIMOHAIBHBIMU IIEHTPAMHU IS OCYIIECTBICHHS (DYHKIMHM IO MPEIOCTABICHUIO
rOCYJIapCTBEHHBIX YCIYT, B IpUEMe IOKYMEHTOB Y 3asSBUTENS JTMOO B HCIIPABICHUH JOMYIIEHHBIX ONIEYaTOK U
OIIMOOK WM B ciyyae 00KajlOBaHUS HapyIIEHUs YCTAHOBJIEHHOTO CPOKa TaKUX HCIPABICHHUM - B TeueHUE
IATH paboUyMX JAHEH CO JIHS €€ perucTpaluu.

5. OpraH, nOpeAoCTaBISIOIIMKA TOCYJAPCTBEHHYIO YCIYTy, JHOO BBILIECTOSAIIMNA oOpraH (IpH €ro
HAJIMYMK), MHOTO(QYHKIIMOHAJNBHBIA LEHTP, OpraHU3allM, TIpHBIEKaeMble MHOTO(YHKIMOHAIBHBIMU
LUEHTPaMH JIJIsl OCYIIECTBICHHS (PYHKIIUHU IO MPEIOCTABICHUIO TOCYAaPCTBEHHBIX YCIIYT, TOJHKHOCTHOE JIUIIO,
paOOTHUK, Ha/IeJIEHHbIE TIOJTHOMOYMSIMU 110 PACCMOTPEHUIO Kaj00:

1) obecrnieunBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOECBPEMEHHOE PACCMOTPEHHE KalIoObl, B Clydae
HEOOXOJIMMOCTH - C Y9aCTHEM 3asBUTEIIS, HAITPABHUBIIIETO )Kallo0y;

2) 3ampamMBaeT, B TOM YHCIIE B 3JIEKTPOHHOH (opme, HEOOXOTUMBIE sl PACCMOTPEHHS KaloObI
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JAOKYMCHTBI M MaATCpuajibl B APYIUX TOCYHAPCTBCHHBIX OpraHax, OpraHax MCECTHOI'oO CaMOYIIPpaBJICHUA,
MHOT" O(by'HKI_II/IOHaJ'H:HOM LOCHTPEC, OpraHU3alUAX, HPUBJICKACMBIX MHOFO(I)yHKI_II/IOHaJ'ILHBIMI/I OCHTpaMU IJid
OCYHICCTBJICHUA (bYHKI_II/II/I 10 OpCAOCTABJIICHUIO TOCYAAPCTBCHHBIX YCIIYI, U Y HHBIX HOJDKHOCTHBIX JIMII, 3d
HCKIIIOYCHHUEM CYya0B, OPraHOB JO3HAHUA W OPraHOB IMPEABAPUTCIIBHOTO CICICTBYA,

3) MNPUHHUMACT MCPbI, HAIIPABJICHHBIC HAa BOCCTAHOBJICHHMEC HWJIM 3alIUTyY HAPYIICHHLIX ITpaB, CBO60}1 n
3aKOHHBIX HHTEPECOB 3asABUTCIIA.

6. Ilo pe3ynbraTaM paccMOTpeHHUs Kaja00bl IPUHUMAETCS OHO U3 CIEIYIOIUX PEeLICHNH]:

1) xamoba ynoBiIeTBOpsieTCs, B TOM YHCIE B (OpPME OTMEHbI NPUHATOrO PELICHMS, WUCHpPaBICHHUS
JIOMYIIEHHBIX OMEYaTOK M OMIMOOK B BBIJAHHBIX B PE3YJIbTaTe MPENOCTABICHUS T'OCYJApCTBEHHON YCIyTd
JOKYMEHTaX, BO3BpaTa 3asBUTEII0 JICHEKHBIX CPEACTB, B3MMAHHME KOTOPBIX HE IPEAYCMOTPEHO
HOPMAaTUBHBIMU TIPaBOBBIMM akTaMu Poccuiickoir ®enepanuy, HOPMAaTUBHBIMH IIPaBOBBIMU aKTaMH
Koctpomckoii obmactu;

2) B YAOBJICTBOPCHUHN JKaJI00BI OTKA3LIBAETCA.

7. He no3nHee nHA, CIEAYIOLIETO 3a AHEM IPHUHATHS PELICHMs], YKa3aHHOTO B 4acTH 6 HacToOALIEH
CTaThH, 3afBUTENII0 B MUCHbMEHHOW (pOpPME M IO KEJTAHHIO 3asBUTEINS B DJIEKTPOHHOH (hopMme HampaBiseTcs
MOTHBHUPOBAHHBIN OTBET O PE3yJIbTaTax PAaCCMOTPEHHUS KaT00bI.

7.1. B ciiygae mpu3HaHUS >KaJIOOBI MOJUISKAIEH YOBJICTBOPEHHUIO B OTBETE 3asSBHUTEIO, YKA3aHHOM B
YacTH 7 HACTOsIIEH cTaTbM, Jgaercs uWHGOpMaIus O JICWCTBHUSAX, OCYIICCTBISEMBIX OpPraHOM,
MPEIOCTABISAIONIUM TOCYJApPCTBEHHYIO YCIYTy, MHOTO(QYHKIMOHAIBHBIM IIEHTPOM JHOO OpraHu3alue,
MpPHUBJIEKAEMONH MHOTO(YHKIIMOHAIBHBIM IIEHTPOM JUIS OCYIIECTBICHUS (YHKIUU IO TMPEIOCTABICHUIO
rOCYJJapCTBEHHBIX YCIIYT, B LIENSAX HE3aMEJIUTEIHLHOTO YCTPAHEHUS BBISIBICHHBIX HAPYIICHUN MPU OKa3aHUU
TOCYJaPCTBEHHOM YCIYTH, a TaKXe MPUHOCITCS W3BUHEHUS 3a JOCTABJICHHBbIE HEYJAO0OCTBA M YKa3bIBACTCA
nHpopMaIug O JaTbHEHITNX JNEUCTBUSAX, KOTOPhIE HEOOXOIUMO COBEPIIUTH 3asIBUTEIIO B IEJISIX MMOTYYCHUS
TrOCYJIapCTBEHHOM YCIIYTH.

(uacts 7.1 BBenena 3akonom Koctpomckoii obmactu ot 26.03.2019 N 528-6-3KO)

7.2. B cydae mpu3HaHHS KaT00bI HE TIOJIeKAIICH YAOBICTBOPEHUIO B OTBETE 3asIBUTEIIO, YKA3aHHOM B
qacTh 7 HaCTOSIIJ_IGfI CTAaTbH, JAKOTCAd apIryYMCHTUPOBAHHLBIC PA3BACHCHUA O MPUUIHNHAX IMPUHATOrO PCUICHUA, a
TaKke HHPOpPMAIKS O TIOPSAKE 00KATOBAHUS PUHATOTO PEIICHUSI.

(gactp 7.2 BBeneHa 3akoHoM Koctpomckoit obmactu ot 26.03.2019 N 528-6-3KO)

8. B ciiydae ycTaHOBJIEHHS B XOJ€ WU MO pe3yJbTaTaM PacCMOTPEHHUS KaJloObl MPU3HAKOB COCTaBa
aIMMUHHUCTPATUBHOTO TPABOHAPYIICHUS] WM TMPECTYIUICHHUS TOJKHOCTHOE JIHMIIO, PAOOTHUK, HalleJCHHbBIE
MOJIHOMOYHSIMU TIO PACCMOTPEHHIO 7Kaio0, He3aMeATUTEIHHO HANPABIISIOT UMEIOIIUECS MaTepUaibl B OpraHbl
MpPOKypaTypsl W B OpraH, YIOJHOMOYCHHBIH COCTaBISITh MPOTOKOJIBI 00  aIMUHUCTPATUBHBIX
npaBoHapyimeHusx B cooTBerctBuM ¢ Kozmekcom Koctpomckoit o6mactd 00 aJMUHUCTpPaTHUBHBIX
MPaBOHAPYILICHUSX.

9. OrBer 0 pe3yibTaTax pacCMOTPEHMs JKaloObl TMOANMUCHIBAETCS PYKOBOJUTEIEM OpraHa,
NPEOCTABISAIOLIET0 TOCYJAPCTBEHHYIO YCIIYTY, PYKOBOJIUTEIEM BBIIIECTOSIIEr0 OpraHa (Ipy ero Halu4uHu),
PYKOBOIUTENEM  MHOTO(QYHKIIMOHAJIBHOTO  LEHTpPa, PYKOBOAWUTEIEM  OpraHU3allul, IpHUBIEKaeMON
MHOTO(YHKIIHOHAJIBHBIM IIEHTPOM JUIS OCYIIECTBICHHUS (DYHKIMM MO TPEIAOCTABICHHUIO TOCYJapCTBEHHBIX
yCIIyT, JIOJDKHOCTHBIM  JIMIIOM, YIIOJIHOMOYEHHBIM HOPMAaTHBHBIM IIPAaBOBBIM  aKTOM  YUpEIUTEeNs
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(pen. ot 26.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

. [ara coxparenus: 10.02.2021
O nopsiake noaayv M pacCMOTPEHNS Xxanob Ha HapyLu...

MHOTO(YHKIIHOHATBHOTO [IEHTPA.
Cratba 7. Mopagok paccMoTpeHus oTAeNbHbIX Xanob

1. B cmydae ecnu B NMHCHhbMEHHOW XajoOe HE yKa3aHbl (DaMHIIMS, CBEACHUS O MECTE J>KUTEIbCTBA
3asiBUTENs - (PU3WYECKOro JuIa JMOO HAaMMEHOBAHME, CBEICHHS O MECTe HaXOXICHHS 3asBUTENS -
IOPUAMYECKOTO JIUIIA, OTBET O Pe3yJIbTaTaX PACCMOTPEHUS KalloObl HE HAMIPABIISIETCA.

(8B pen. 3akona Koctpomckoii ob6mactu ot 16.07.2018 N 417-6-3KO)

2. Opras, peaoCTaBIISIOIINNA FOCYAAPCTBEHHYIO YCIYTY, UM BBIILECTOALUI OpraH (IIpU €ro HAJIMIKUH),
MHOTO()YHKIIHOHAIBHBINA IEHTP, YUPEIUTETh MHOTO(YHKIIHOHAEHOTO IIEHTPa, OPTaHU3aIliH, TIPUBICKaeMBbIC
MHOTO(QYHKIIMOHAJIBHBIMU LIEHTPAMHU JUIsl OCYIIECTBICHUS (QYHKIMHU MO MPEIOCTaBICHUIO TOCYJapCTBEHHBIX
yCIIyT, PU MOJXY4YEHUH Kajdo0bl, B KOTOPOH copep)kaTcsi HeLleH3ypHbIe 00 OCKOPOUTENbHbIE BBIPAXKECHHUS,
yIPO3bI J)KU3HH, 3J0POBBIO0 U UMYIIECTBY J0JDKHOCTHOI'O JIMLA, paOOTHHKA, @ TAKXKe WIEHOB MX CEeMeH, BIIpaBe
OCTaBUTH kaslo0y 6e3 OTBeTa U COOOIIUTH 3aBUTEIIO O HEJOMYCTUMOCTH 3JI0yTIOTPEOICHHS TPABOM.

(B pen. 3akona Koctpomckoii obmactu ot 16.07.2018 N 417-6-3KO)

3. B cinyyae ecnm TEKCT NMHMCBMEHHOW >KajloObl HE MOJJAETCS IMPOYTEHUIO, OTBET O pe3yibTaTax
paccMOTpeHHS KAIOObI HE HANPABIISETCs, O YeM B TEUCHHE TPEX PadOYMX JHEU CO JTHS PETHCTPAINH KaTOOBI
coo0IIaeTcs 3asiBUTEITIO, €CIIU ero (paMuIus, CBECHNSI O MECTE JKUTEIbCTBA 3asABUTENS - (PU3NUECKOTO JIUIA
a100 HAaMMEHOBaHWE, CBEACHUS O MECTe HAaXOXICHHS 3asBHTENS - FOPUIUYECKOTO JIMIA IOJIAI0TCS
MIPOYTEHHUIO.

(B pen. 3akona Koctpomckoii obmactu ot 16.07.2018 N 417-6-3KO)

4. B cimyyae ecnu B TMCHbMEHHOW KaymoOe 3asBUTENS COJEPKHUTCS BOMPOC, HA KOTOPBIA eMy
HEOJTHOKPATHO JTaBAJIMCh MUCHMEHHBIC OTBETHI MO CYIIECTBY B CBSI3M C paHEe HAINPABISIEMBIMHU JKAI00aMu, 1
Opd 3TOM B JkanoOe He TNPHUBOAATCS HOBBIC JOBOJBI WJIM OOCTOSTENbCTBA, PYKOBOAWTENH OpraHa,
IPEIOCTABIISIIONIET0 TOCY/apPCTBEHHYIO YCIYTy, WM BBIIIECTOSINEr0 oOpraHa (MpH €ro HaJIW4dH),
PYKOBOJIUTENb  MHOTO(YHKIMOHAIBHOTO  IIEHTpPa, YYPEAWUTENb  MHOTO(QYHKUMOHAJIBHOTO  IEHTpa,
PYKOBOJIUTENN OpraHM3alui, MPUBICKAEMbIX MHOTO(DYHKIMOHAIBHBIMUA ILIEHTPAaMHU Ui OCYUICCTBICHHUS
(YHKIMU 110 TPEJOCTABICHUIO TOCYJAPCTBEHHBIX YCIYT, BIIPaBe MPUHSATH PEIIeHHE 0 0€30CHOBATEILHOCTH
OUYepeHOH Ka’mo0bl M TPEKpalIeHUH TEPENrCKU ¢ 3asBUTENIEM MO JTaHHOHU jkanobe. O MaHHOM peIICeHUH
YBEIOMIISICTCS 3asIBUTEIb.

(B pen. 3akoHoB Koctpomckoii o6actu ot 29.05.2014 N 537-5-3KO, ot 16.07.2018 N 417-6-3K0)

CraTtbAa 8. OTBEeTCTBEHHOCTb 3a HapyLueHue nopsifka paccMOTpeHuUs xKanob

JIOJ'DKHOCTHOG JIMIO0, HAACIICHHOC IOJIHOMOYUAMHU IO PACCMOTPECHUIO >1<a.no6, HECET OTBETCTBCHHOCTD,
IPETYCMOTPEHHYIO 3aKOHOIaTeIbCTBOM Poccutickoii deneparun 00 aAMUHUCTPATHBHBIX MPABOHAPYIIICHUSX,
3a HApYHICHUC IIOpAAKa HIINU CPOKOB pPACCMOTPCHUA )Kalm00bl 100 HE3aKOHHBIH OTKa3 HWIIH YKIIOHCHHEC
YKa3aHHOT'0 JOJIKHOCTHOTO JIMIa OT MPUHATHA €€ K pAaCCMOTPCHHUIO.

Cratbsa 9. BctynneHue B cuny HacTosilwero 3akoHa

HaCTOSIH_II/Iﬁ 3akoH BCTYIIACT B CUITY UCPE3 ACCATDH ,Z[Hefl IIOCJIE AHSA €TI0 O(bI/II_[I/IaJ'IBHOFO 0Hy6J’II/IKOBaHI/I${.

I'ybepnarop

KocTtpomckoit o6mactu
C.CUTHHUKOB
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3akoH Koctpomckolt obnactu ot 05.05.2012 N 224-5-3KO

[JokymeHT npepoctasneH KoHcynbTaHTAOC
Speﬂ. ot 26.03.2019) [ata coxpaHenus: 10.02.2021
O nopsiake nogayn U pacCMOTPEHUS Xanob Ha HapyL...

5 mas 2012 roma

N 224-5-3KO
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